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Quality of Care Report- Meadowbank Day Nursery September 2018 

 

1. Purpose 

The purpose of this report is to provide information to parents and users of Meadowbank Day 

Nursery on how the nursery has performed and improved from September 2017 to September 

2018.  Included in this report is information describing the steps taken by the nursery to ensure 

improvement in performance in children’s learning and development. 

Every parent wants the best for their child.  They expect childcare to be safe and of a good 

quality, because high quality childcare promotes children’s development in the early years.  The 

availability of affordable, safe and stimulating care is crucial in supporting families by enabling 

parents to work.  It is equally crucial to the development of babies and young children as the 

foundation for their future success at school and in life. 

2. About our nursery 

OUR MISSION STATEMENT 

Our mission is to be the friendliest local day nursery where everyone feels welcome and 

included. We aim to provide families with high quality flexible care and education whilst 

embracing the Birth to Three Matter Framework and the Foundation Phase. 

We believe that a homely atmosphere is paramount and aim to provide a safe and caring 

environment where all children can feel happy and relaxed and develop to their full potential. 

The first few years of a child's life are important informative years and at Meadowbank Day 

Nursery we focus on the needs of the whole child. 

OUR VISION 

Positive, caring relationships based on trust and respect, are at the heart of our philosophy. 

We have a clear vision of what we want to achieve at Meadowbank Day Nursery: 

• To provide a safe, happy, caring and stimulating environment for your child   
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• To enable all children to develop their capabilities as successful learners, confident 

individuals, responsible citizens and effective contributors to society.  

Meadowbank Day Nursery: A place to learn, develop and grow: "happy healthy children" 

OUR VALUES 

We have a clear understanding of our values at Meadowbank Day Nursery:  

• Happiness and wellbeing 

• Engagement - being involved, responsive, interested and interesting 

• Respect - promoting a culture of tolerance, inclusion, diversity, equality, fairness and 

opportunity 

• Communication - being genuine, open, honest and sincere 

• Achievement - highest quality, high expectations 

• Partnership and care - being reflective and learning from parents as partners, developing 

strong nurturing relationships  

• Commitment to excellence  

Aims and objectives of the service 

At Meadowbank Nursery, we understand how important it is for you to find the best childcare for 

your little ones. As a parent myself I know that leaving a child is never easy, but you can be rest 

assured that with our nurturing and caring environment, our nursery will become their "home from 

home". Our main objective is to ensure the children are welcomed into a caring and nurturing 

environment which is adapted to suit their own individual needs. It is important to us that we work in 

partnership with the parents, carers and any external agencies when welcoming a child into our 

setting.  

We are committed at Meadowbank, in promoting equal opportunities and inclusion.   

We aim: 
*To provide a happy, secure environment where children, parents, carers, visitors and staff feel 

welcome and valued 

*To develop a positive partnership with parents, a vital part in providing high quality care for all 

children 

*To allow each child to learn through play giving them the care and support needed for them to 

develop at their own pace and to the best of their ability 

*To provide fun, stimulating and age/stage appropriate activities, equipment and experiences for 

every child in our care.  

*To support the child and promote learning and growth in all areas of their development. 

*To provide positive attitudes towards each other, respecting others race, gender, disabilities, 

culture and beliefs 

*To ensure our staff are competent, positive role models and are provided with up to date training 

throughout their journey with your child.  



 

3 
 

*Ensure all children settle into the Nursery environment as they arrive at Meadowbank and to have 

an enjoyable time whilst they are with us. 

 

Range of needs of relevant children to be met 

At Meadowbank Day Nursery we accept and respect all children as precious individuals, regardless of 

gender, race, religion, disability or culture. We believe it is important that the children have the 

chance to build warm and loving relationships with their carers and to be comfortable within the 

Nursery environment.  

 

We welcome all children with individual needs and requirements. We are happy to discuss your 

child’s individual needs and requirements. 

 

We strive to provide a professional service that where possible, can cater individually for your child, 

from dietary to physical needs.  

 

At Meadowbank Day Nursery we provide the best quality childcare at all times, in a stimulating 

environment with the support of a staff team. 

We follow the National Birth-to-Three Framework and the Early Years Foundation Phase Curriculum. 

Learning through play is a central principle. This means allowing children the freedom to explore the 

world around them. As practitioners, we make careful observations so that each child can be guided 

towards the next step in their learning. Each child has an individual learning journey filled with 

photos and examples of their learning that stays with them throughout their time at nursery.  Parents 

are invited and encouraged to contribute to their child’s learning journeys by providing information 

on experiences and activities their child has been involved with away from the setting. 

Language(s) used 

Meadowbank Day Nursery is an English Speaking Nursery, however all staff use incidental Welsh 

which is spoken on a daily basis.  This consists of songs and phrases. 

Organisation 

There is one registered person (RP) – Claire Pudney and two people in charge (PiCs)- Claire Pudney 

(Nursery Manager) and Nicola Pritchard (Deputy Manager) who are responsible for the day to day 

running of the service. 

Staffing and Room Ratios  

 As part of the minimum standard for CIW we ensure we adhere to the ratios of staff to children 

within each age range. The minimum staffing ratios are as follows: 

• One adult to three children under 2 years 

• One adult to four children aged 2 years 

• One adult to eight children aged 3-7 years 

• One adult to ten children aged 8-12 years 
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Who looks after your Child?  

Each age group has a designated Room Leader who ensures the smooth running of their room. All 

Room Leaders are qualified members of staff who have all achieved their level 3 or level 5 in 

childcare. Depending on the age and number of children per room dictates the number of Nursery 

Practitioners supporting the Room Leader. Our Nursery Practitioners have also achieved their level 3 

in Childcare. We also employ four Apprentice Nursery Practitioners who are working towards their 

level 3 qualification in Childcare. 

In an early years setting, it is really helpful to have a Key Worker System. Within each area at 

Meadowbank there is a team caring for the children. However, each team member, a “Key Worker”, 

is designated to certain children as their main carer. A key worker (with the consistent support of 

their colleagues) cares for up to 3 children in the baby unit, 4 children (toddlers) up to the age of 2 

years and 8 children (preschool) for children between the age of 3-5 years. 

The transition from home to nursery can be a big step for children of all ages, but the transition is 

made that much easier with the help of a key worker. 

 

Full details of the provision 

Our services offered are fully inclusive of meals and snacks.   

We take food and mealtimes at Meadowbank very seriously. It is critical that children have a well 

balanced diet full of whole and nutritious foods so that they have energy for the day and so that their 

bodies have everything they need to grow. 

We put considerable effort into researching recipes, testing dishes and have created a fantastic 

menu which is on a four weekly rotation and seasonal.  However, if parents have dietary preferences 

these can be catered for.  The children are provided with a very tasty, healthy and balanced 

breakfast, dinner and tea every day. They are made on the premises from fresh produce, by our own 

experienced cook. Fresh fruit or age appropriate snacks are provided between meals at mid morning 

and mid afternoon. 

Meadowbank Day Nursery also achieved the ‘Gwent Healthy Snack Award’ in October 2017. 

When designing the Nursery it was important to me that everything was transparent for parents, 

children and staff alike.  On that basis the Nursery was designed open plan and divided into areas.  

This allows for all the children to interact with each other and ensure for a smooth transition on their 

learning journey through Meadowbank Day Nursery. 

The setting is based on two levels and divided into areas.  On the ground floor we have a Baby area 

and Main Nursery which caters for our Toddlers and Pre-School children. On the first floor we have a 

dedicated area for After School/Holiday Care.  The children are divided into groups according to age 

and ability. 
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The Baby Area (12 children) 

 Our baby area is a comfortable and well equipped play area.  The room is bright and stimulating and 

allows babies to explore in a safe environment. Within this area we have a cosy sleep room, separate 

nappy changing area and a milk kitchen therefore allowing the babies needs to be met as necessary. 

The minimum ratio within our baby room is one member of staff to three babies. 

All staff in the baby area are trained in ‘SAFE SLEEPING FOR BABIES’.  

Although changes are sometimes inevitable, we aim to keep staff changes to a minimum especially in 

our baby room. We feel it is important for babies to develop within a secure environment with a 

main core of familiar nursery nurses.  

 

Main Nursery (50 children) 

-Open Plan 

Our Toddler and Pre-School children have a large main play space set up into areas to ensure their 

holistic development is promoted with a separate quiet area.   Toilets are adjacent with changing 

facilities.  All of the children also have direct free- flow access to our safe and secure garden. 

The routine for our Toddler children is more structured than in the Baby area, as most children 

respond well to routine because it empowers them to be confident and aware of the world around 

them. 

One of the main aims for the toddler age range is developing their personal, social & emotional skills, 

ie learning to take turns and share toys, communicating and establishing relationships with peers and 

adults. This is achieved by learning through play and informed planning through observation. 

Children learn by example and can develop more quickly in groups of children of a similar age / stage 

of development, particularly with regard to potty training, eating and social skills 

The Main Nursery offers a variety of educational resources and activities for our pre-school children, 

to enhance children’s learning and development through play. We place more emphasis on preparing 

the children for school. We introduce a more structured routine and slightly more formal way of 

learning, which takes the children on their continual journey towards their first year at school. 

We deliver a comprehensive nursery curriculum based on the Foundation Phase.  

The curriculum is based on the seven areas of learning which are:  

• Mathematical Development  

• Language, Literacy and Communication Skills  

• Knowledge and Understanding of the World  

• Creative Development  

• Physical Development  

• Welsh Language Development  

• Personal and Social Development, Well-Being and Cultural Diversity 
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Toilet training is undertaken in partnership with parents, as and when the child is ready. Our 

practitioners will support parents and children during this (sometimes difficult!) time, 

concentrating on progress and rewarding achievements. 

All of our children have access to free play both in and out of doors as well as planned focussed 

activities based around Birth to Three Matters and Foundation Phase.   

We also have a kitchen where fresh, healthy balanced meals are prepared for the children daily 

and a dining room for our Toddlers and Pre-School children where they eat all their meals. This 

can also double up as Creative/Physical development area when needed.  

 

3. Looking back over the past year 

All the children in the setting have been actively involved in the planning process.  Children in the 

main nursery have been involved by staff using a variety of consultation methods .Within the 

younger groups staff identify the individual needs and interests of our younger children by using 

observational and listening skills to ensure every child’s needs and interests are taken into 

account.   

Staff in the main nursery have created a visual mind map with the children to enable them to 

contribute to ideas for themes and topics.   

Children are able to direct their own play through making choices and decisions and can 

communicate their needs in a variety of ways and are always listened to.  For example, our older 

children can make choices/decisions about what they would like to play with and whether to go 

outside or stay indoors. 

At snack time children can also make choices and decide what they would like to eat and during 

lunch time an adequate alternative is always provided for children who do not eat their lunch.   

Staff evaluate activities on a weekly basis, often extending activities and topics further which 

have been successful and that children have enjoyed and want to learn more.  Children always 

receive praise by staff for their individual efforts and involvement.  Stickers are a huge success 

and widely used in our main nursery. 

In our baby room wishes are valued and babies are responded to in a timely manner. 

We have ensured to incorporate the UNCRC (United Convention on the Rights of the Child) into 

all aspects of the nursery.  Staff are always taking on board all children’s views and interests 

(Every child has a voice) as well as ensuring they are protected and kept from harm. 

Each child has an identified key worker who supports them in taking forward their learning, 

caring for their individual needs and working in partnership with parents.  Key-workers are on 

hand to chat with parents daily or appointments can be made whenever requested.  We also 

have a key worker display in the baby room and nursery which highlights who your child’s 

keyworker is. 

Home links are strongly encouraged through monthly newsletters, emails, information of nursery 

website, nursery Facebook page and daily information sheets in the baby room and diaries in the 
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main nursery.  We also send home a Physical Literacy bag and tooth brushing bag once a week to 

encourage links between nursery and home. 

Parents in the main nursery are informed of the topics which are being followed and topic 

newsletters are sent home showing the different areas of learning being covered and ideas for 

parents to follow up at home.   We have encouraged all parents to become actively involved in 

staff appreciation and they are encourage to send across their staff member of the month 

nomination on our nursery website.  We also have a Staff Shout-Out board where we display 

cards etc that highlight staff appreciation. 

All children aged 2+ participate in our twice daily tooth brushing programme, organised by the 

Designed to Smile team.   (Please note that forms must be signed and returned with permission 

prior to taking part in this scheme.) 

We have achieved our Gwent Healthy Snack Award and we are currently working through the 

Healthy and Sustainable Pre-School Scheme. 

Intergenerational care: Bringing old and young together 

Every three weeks our children visit the staff and residents at Cantref Care Home, Abergavenny. 

We are extremely proud of this partnership and truly believe it helps our children develop mutual 

respect for others from a young age as well as helping to boost the children’s confidence and 

enhance their social and emotional development. 

Staff regularly attend different training courses which they disseminate information and ideas 

back to other staff within the nursery to ensure we receive the full benefit of training.  Benefits of 

training and CPD: 

• Learn from colleagues and share your own experiences while you broaden your skills to feel 

more confident about your work and make it more effective and fulfilling 

• Get a step on the ladder to higher qualifications 

• Enhance the service, care and education you provide to children and their families, 

understanding that every child is unique, and that the inspiration and influence you provide 

as they develop and grow will be invaluable 

• Keep up-to-date with the latest changes in childcare legislation and social and economic 

developments that may directly affect the environment in which you live and work 

Staff CPD undertaken from September 2017 includes: 

• Agored Cymru Level 2 Community Food and Nutrition Skills 

• Physical Literacy 

• Designed to Smile 

• Ffa la la training –Physical activities and songs in welsh 

• Paediatric First Aid 

• Level 2 Food Hygiene 

• Level 3 Food Hygiene 

• Oral Hygiene 

• Playworks Level 3 conversion from CCLD Level 3 
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• GDPR 

• Level 1 Safegurdig 

• Level 2 Safegurading 

• Advanced Safeguarding 

• Safer sleeping for babies 

• PREVENT 

• Safer Recruitment 

• Health and safety in the workplace 

• Designated Health and Safety Office 

• Designated Fire Safety Officer 

• First Aid at Work 

• Manuel Handling 

• Breast Ironing 

• British Values 

• Special Educational Needs 

• Child Sexual Exploitation 

• Launch into Language 

• Introduction to Signing 

• Inclusion, Equality and Diversity 

• Understanding Babies 

• Female Genital Mutilation (FGM) 

• In the Moment Planning 

• Food Allergy Awareness 

• Food Premises Cleaning 

• Motivating Boys in Early Years 

Staff have input into our action plans and work together on the best way to achieve these 

actions.  They also have an opportunity to express their needs through regular staff supervisions 

and appraisals. 

 

We continue to provide additional activities for the children sourced from different outside 

agencies such as Happy Hands (music and movement) and Louby Lou (interactive story teller). 

We have offered flexibility with extra sessions and always do our best to accommodate as many 

of you as possible. 

 

4. New Equipment/resources purchased 

A new tablet has been purchased to aid staff observe the children using the app 2Simple. 

Regular stock of art and craft materials purchased throughout the year, to ensure we have a good 

variety of paints, glue, paper, card, pens, pencils, crayons, chalks, paint pots, sand etc.  Backings 

and borders for friezes. 
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Furniture to allow storage of equipment at low level which helps the children to make choices 

independently. 

Giant play parachute, new reading corner mat and chairs, digital camera, role play equipment, 

new books, playdough accessories, outdoor planters, outdoor wigwam, artificial grass outdoor 

area, small world figures. 

 

5. What is the nursery’s capacity for improvement? 

Continuous improvement is very important to us at nursery.  We have a committed and very 

enthusiastic staff team who are able to work in partnership with parents and others in the 

community to provide a dynamic and stimulating learning environment which is regularly 

reviewed and adapted to ensure it remains at the forefront of best practice. 

Throughout the year we use many different methods to help us access and gain feedback on the 

quality of care within the setting from all the different users to the setting.  This is done through 

self-evaluation, evaluation by staff of activities, consulting regularly with the children, by us 

asking staff for their feedback during staff supervisions, appraisals and staff meetings and from 

information extracted from parent questionnaires.  We also ask new parents their feedback when 

viewing the nursery and when parents first settle their child with us to help us further improve 

the settling in process for both children and parents. 

Staff evaluations of activities has proved as always to have been extremely successful, as children 

are always observed for their involvement and enjoyment, from staff observing their interactions, 

body language, interests in activities on offer and from listening to the children while playing and 

their views and discussion of the activity.  This aids the planning process as activities can 

continually be improved and adapted. 

 

6. Parents feedback from questionnaire 

We received a low number of parent questionnaires back, we thank those who took the time to 

give us the feedback we needed.  We are hoping that the parents who did not take up the 

opportunity to complete a questionnaire are genuinely happy with everything we are doing at 

present.   

Out of the 85 questionnaires that were sent out only 25 were returned (29%). 

Results 

100% of respondents are happy with the service. 

 

Comments: 

• X has settled in very well and that is due to the work off all the staff and the environment.  

She has been able to develop and it is obvious how much she enjoys coming in to nursery. 

• I cannot speak highly enough of all the staff at Meadowbank.  After a few sketchy settling in 

sessions we were really nervous about X starting full days but the girls in the baby room have 
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gone above and beyond to reassure all of us.  Their care is fantastic and I feel so happy 

leaving X with them. 

• Very happy with quality of provision and care.  Excellent provision for working parents as you 

don’t have to worry-you know all their needs are met.  Thank you 

• Amazing nursery.  Never anxious to drop x off as I know he’s very safe with all the workers. 

• Very happy.  Everyone always seems to know the ins and outs and genuinely care about her. 

• We are really pleased with the service at Meadowbank.  Claire and staff have gone out of 

their way to help support X’s needs.  Allowing X’s key worker to attend Chatty Chimps and 

apply the learning into the nursery setting is brilliant.  The nurseries engagement with X’s 

other support services speech and language and education support has really helped us to 

support X with his developmental needs. 

Always great to see X happy when I pick him up.  I know he’s had a good day. 

• Fantastic staff, highly recommend the nursery to anyone looking. 

• X has loved every minute at Meadowbank 

• X, although cries when I drop him off (I think he tests me) is always happy and full of stories 

when I pick him up.  And always says he has fun 

• X loves being at nursery.  As parents we are very comfortable to leave x in the nursery 

• I would highly recommend Meadowbank Day Nursery.  My little boy has been going since 9 

months old and he loves it.  The staff are brilliant, so friendly and caring. X is always occupies 

there with toys and activities, he has come on so much thanks to Meadowbank.  It’s great for 

him! 

• We are very happy with the service.  Staff in the baby room are excellent, especially Cheryl 

and Sarah (cook) for catering for X’s dairy allergy. 

• Children seem happy there, 

• X is happy to come to the setting and staff are approachable and friendly. 

• X has been very happy going to nursery and we’ve found her care excellent.  She toddles off 

happily on her own to see her buddies- a very good sign! 
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Section 1: Quality of care and support Strongly 

Agree 
Agree Disagree Strongly 

Disagree 
Unanswered 

My child is happy at nursery 88% 12%    

My  child  enjoys  the  activities  at 
nursery 

88% 12%    

I am happy with the quality of care 
my child receives. 

88% 12%    

Children are consulted about their 
likes and dislikes 

80% 20%    

My ideas and skills are valued in 
the setting 

64% 36%    

I have opportunity to give ideas 
about improving the setting 

52% 40% 4%  4% 

My child is supported to fully meet 
their potential 

88% 12%    

Children’s interests are taken into 
account 

84% 16%    

There are a wide range of activities 
available to meet pupil needs 

88% 12%    

There are a wide range of activities and 
experiences which encourage 
children to play and be physically active 
on a daily basis. 

88% 12%    

My child in encouraged to be healthy 84% 16%    

I am aware of the settings child 
protection policy 

88% 8% 4%   

I am aware of what to do as a parent if I 
have a concern about my child 

88% 8% 4%   

I receive regular communication from 
nursery about my child 

92% 8%    

I receive regular communication from 
nursery about events 

80% 8% 4%  8% 

I feel happy about approaching staff for 
help and support 

88% 12%    

I feel comfortable approaching staff to 
talk about my child’s needs 

88% 12%    

 

Comments: 

• The communication sheets are really useful and helpful.  I feel comfortable talking to staff 

and the feedback after each day is very good. 

•  All staff at Meadowbank are approachable 

We noted that two parents were not aware of our Safeguarding Policy.  This has always been 

on our nursery website and in the parents policy file on entrance into the nursery. 



 

12 
 

12 

Section 2: Quality of Environment Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Unanswered 

The nursery is kept clean, bright and in 
good order. 

92% 8%    

The nursery is a safe place for children 
to attend 

92% 8%    

If something breaks I know it will be 
dealt with appropriately 

76% 24%    

The setting in stimulating for children 92% 8%    

Meadowbank Day Nursery is well 
equipped 

92% 8%    

The parent notice board is accessible 
and easy to understand 

92% 8%    

 

Comments: 

• One of the best nurseries I’ve ever attended.  Staff and management are amazing.   

• I wasn’t aware of a parent notice board- located in the main entrance and regularly updated 

• The nursery is well maintained-there is a lovely ethos as soon as you enter 

• Always maintained to a superb standard 

• Always clean and tidy to a high standard 
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Section 3: Quality of staffing Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Unansw

ered 
Staff treat children well 88% 12%    

Parents opinions and suggestions are valued 68% 32%    

Staff keep me well informed of my child’s 

progress 

80% 20%    

Staff are approachable and make time to 

listen to my concerns 

88% 12%    

I am confident that staff are well qualified 88% 12%    

I know if child is struggling they are being 

helped appropriately 

76% 24%    

I am confident that staff will do their best to 

protect children from harm 

88% 12%    

The staff are happy and work well together 80% 20%    

Staff deal with my concerns  appropriately  92% 8%    

 

Comments: 

• The staff in the baby room have really helped X settle in.  All staff are friendly, welcoming and 

help the nursery have such a good feel 

• All staff are amazing! 

• Always extremely professional 

• Haven’t had any real concerns but any notes I make in the handbook are read and 

acknowledged  
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Section 3: Quality of Management and 

Leadership 

Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Unans

wered 

The Nursery Manager is approachable and 

helpful 

88% 12%    

The Deputy Manager is approachable and 

helpful 

88% 12%    

I am treated like a partner in my child’s care 

and education 

88% 12%    

I get the chance to speak openly about 

anything that concerns me 

88% 12%    

Staff make an effort to explain what happens 

in the nursery 

88% 12%    

The nursery team is lead well and work well 

together 

88% 12%    

 

Comments: 

• Always approachable and professional 

• Management have helped to settle X in and help us share confidence in all her staff looking 

after x. 

 

Where improvements can be made/suggestions 

Are there any suggestions you have about 
how we can improve our service? 

Feedback from nursery on comments made 

I would like more information about how X is 
getting on developmentally and the progress 
she is making.   

Twice a year we hold parent consultation 
events when parents are invited to attend. 
This is an ideal opportunity for parents to 
liaise with the staff who care for your 
children and to look through development 
charts etc. 
We try and be as flexible as possible in 
arranging times for our parent consultation 
events and always do our best to 
accommodate parents who may be working 
by offering an alternative day and time. 
We also electronically send Learning 
Journeys home for every child in the nursery 
on a termly basis using Parent Share. These 
Learning Journeys contain observations 
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(complete with photos) via email, showing 
you what your chid has been learning and the 
new skills they are developing. 
Participation is optional, but we really 
recommend getting involved. 
Our new parents/carers will receive an email 
from reports@2buildaprofile.com asking you 
to confirm that you would like to participate.  
Make sure you check you spam/junk inbox as 
sometimes emails can get lost in there. 

It would also be good to see X engaging in 
activities via photographs. 

We are currently exploring a variety of 
different apps which will allow us to send you 
photographs of your child/children 
throughout the week.  We will keep you 
updated on this. 
Although text message is one option it is not 
a manageable process to use daily and could 
be a very time consuming process. 

As a parent it would be good to know the 
daily changes when the children move from 
baby to big group. 

Cheryl in the baby room has taken on the 
role of transition coordinator.  I know that 
she has been speaking to some parents 
about how they transition the children in the 
baby room and all babies do have a number 
of visits into the main nursery with Cheryl 
before they officially move up.  This gives 
Cheryl the opportunity to handover to the 
new key worker and discuss your child in 
more detail with them. 
Cheryl is also in the process of creating a 
transition booklet for parents of children 
transitioning from baby room to main 
nursery. 
Parents will also be given a copy of the 
different routines followed in each room. 

More feedback-no need for menu to be 
written in books. 

We have had a lot of feedback from parents 
saying that they like knowing how their child 
has eaten throughout the day so there are no 
plans to change this.   
Staff will envisage to either record or verbally 
let parents know what your child had been 
doing.  With added photographs also being 
sent home we are hoping this should give 
you a more rounded picture of your child’s 
day. 

Hairdresser! We are currently in discussion with a 
specialist stylist. 

mailto:reports@2buildaprofile.com
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Once we have more details we will let you 
know.   

Less time on I-Pad.  Maybe read more books 
instead. 

We have regular story sessions throughout 
the day.  We try and expose our children to a 
variety of different story telling methods 
such as reading aloud, animated stories and 
stories played on a CD following along with a 
book/puppets as visual aids. 

Staff to wear name badges The photographer will be with us on Tuesday 
23rd October.  All staff will be photographed 
and then issued with name badges so that 
you know who you are communicating with. 
Our ‘Meet Our Staff’ noticeboard will also be 
updated as well. 

Do the children have a book that the nursery 
staff fill out with all things made and showing 
skills being met? 

The Learning Journeys contain observations 
(complete with photos) via email, showing 
you what your chid has been learning and the 
new skills they are developing. 
We also have three folders at the entrance of 
the nursery that contain pictures showing: 
cooking, physical literacy and 
intergenerational links with Cantref Care 
Home. 

We use your service on Mondays which 
works out badly for Bank Holidays!  But I 
understand the reason for this I suppose! 

There are no plans to open on bank holidays 
and Nursery closure days (including bank 
holidays) are non-chargeable. Monthly fees 
are calculated on a 50 week year, to enable 
parents to make an average monthly fee 
payment which may  
need to be adjusted at certain points 
through-out the year.  
  
       Monthly Fee = Weekly fee x 50 weeks  
                                 12 
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Action plan- October 2018 onwards 

Theme Action By whom 

Well being Introduce star of the week in 
main nursery to celebrate 
children’s achievements and 
efforts, receiving a trophy 
and certificate to keep for 
the week  

Management to discuss with 
main nursery leaders 

Well being 
Care and Development 
Environment 
 

Incorporate the UNRC into 
daily planning 

Management to monitor 
staff planning 

Well being 
Care and Development 
 

Further strengthen 
home/nursery links by 
encouraging parents to take 
part in planned ‘parent/child 
events’ throughout the year. 

Management to liaise with 
staff and schedule some 
dates. 

Leadership and 
Management 

Deputy Manager and 
Nursery Practitioner to 
continue to work towards 
and complete their level 5 
management qualification 

Nicola Pritchard and Naomi 
Williams  

Leadership and 
Management 

Baby Room Leader to 
continue to work towards 
and complete their level 5 
advanced practice 
qualification 

Rebekah Hale-Stanley  

Environment Further develop our skills in 
outdoor learning and 
providing more high quality 
outdoor learning 
experiences.  More planting 
and growing opportunities. 
Turn a section of the garden 
into an area to allow us to 
grow fruit, vegetables and 
herbs. 
Place the nursery on a 
waiting list for an allotment 
in Llanfoist. 

All staff. 
 

Well being Introduce yoga sessions Outside agency 

Well being 
Care and Development 
Environment 
 

Continue to work through 
Healthy and Sustainable Pre-
School Scheme 

All staff 
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Well being 
Care and development 

During handover at the end 
of each session staff to 
discuss the different learning 
that has taken place.   

Key workers 

Well being 
Care and development 

Provide regular 
photographic evidence 
throughout  nursery session 
showing parents a variety of 
learning that takes place  

Management 

Well being 
Care and development 

Create a ‘Learning Through 
Play’ display board which is 
regularly updated with 
annotated pictures showing 
all the different learning that 
takes place. 

All staff 

Well being 
Care and Development 
Environment 
Leadership and 
Development 

Add a suggestions box for 
parents to contribute ideas 
on how the setting can be 
improved. 

Management 

 

Upcoming Staff training/CPD 

• Responsive feeding and baby lead weaning 

• Baby Brain and Early Year Experiences 

• Foundation Phase Profile Training for Non-Estyn Settings 

• Positive Behaviour Management 


